
 

Welcome to Debtcred Solutions Limited 

Debtcred Solutions Limited is a professional debt recovery and receivables management 

firm specializing in cross-border and domestic collections across East Africa. We support 

international creditors, credit insurers, and businesses seeking reliable local recovery partners in 

the region. 

With deep regional knowledge and a strong network of professional partners, we provide 

efficient, ethical, and results-driven debt recovery solutions that help businesses safeguard 

their cash flow and reduce bad debt exposure. 

Our Expertise 

Debt collection can often be complex, time-consuming, and resource-intensive. At Debtcred 

Solutions, we assist businesses in recovering outstanding debts through structured, professional, 

and compliant recovery processes. 

Our services are trusted by organizations across multiple sectors, including: 

• International Credit Insurance Providers 

• International Creditors 

• Trading Companies 

• Banks and Financial Institutions 

• Manufacturing Companies 

• Service Providers 

• Accounting and Legal Firms 

We work with businesses across all industries, providing tailored recovery strategies designed 

to meet each client’s specific needs. 

Why Choose Debtcred Solutions 

Regional Coverage 

Debtcred Solutions provides cross-border debt recovery services across East Africa, 

supported by local expertise and professional networks. Our understanding of regional legal 

systems, languages, and business cultures allows us to recover debts efficiently while minimizing 

barriers that international creditors often face. 

Professional and Structured Recovery Process 



Our experienced team applies proven recovery methodologies designed to maximize recoveries 

while maintaining professionalism and compliance with local regulations. 

Innovation and Technology 

We leverage modern systems, digital tools, and industry best practices to streamline the recovery 

process, ensuring transparency, efficiency, and improved outcomes for our clients. 

Confidentiality and Data Security 

Protecting client information is a core priority. All recovery processes are handled with strict 

confidentiality and high standards of data protection. 

Performance-Based Model 

We operate on a "No Collection – No Fee" basis. Our commission is competitive, typically 

starting from 15 % of the recovered amount (negotiable depending on nature of the case, 

Geographical location of the case & value of the case), ensuring clients only pay for 

successful recoveries. 

Our Services 

Debtcred Solutions provides a range of professional recovery and receivables support services 

including: 

Debt Collection 

Efficient recovery of outstanding commercial debts through professional negotiation and 

structured collection strategies. 

Cross-Border Debt Recovery 

Specialized recovery services for international creditors and insurers requiring local 

representation in East Africa. 

Receivables Management 

Support in managing accounts receivable to improve payment cycles and reduce overdue 

accounts. 

Business Information Services 

Commercial Credit Investigations, Debtor Tracing, and Credit Intelligence. 



Field Collections 

Physical follow-ups and negotiations conducted by experienced field recovery professionals. 

Debtor Investigations 

Identification and verification of debtor operations, financial position, and payment capacity. 

Asset Tracing 

Tracing debtor assets and financial interests to support recovery strategies. 

Recovery Support for International Creditors and Insurers 

Local recovery representation for international debt collection agencies, credit insurers, and 

global suppliers. 

Contact Us 

If your business is dealing with unpaid invoices or difficult debtors, Debtcred Solutions 

Limited is ready to assist. 

Our experienced team will work with you to recover outstanding debts efficiently while 

protecting your business relationships and financial stability. 

Contact us today to learn how we can support your debt recovery needs across East Africa. 

Debtcred Solutions Limited 
Cross-Border Debt Recovery Experts in East Africa. 

Connecting Global Creditors with Local Recovery Solutions. 

 


